





Highly

Applications and data pushed to BlackBerry’smartphones
from the BlackBerry®Enterprise Server can be permanently
identified and restricted from being accessed by personal
applications to help ensure business information is kept
secure. Personal applications cannot access business
information which also cannot be copied and pasted into

personal applications or email messages.

BlackBerry Balance technology allows business
information to be removed from BlackBerry smartphones
while leaving personal information intact. If an employee
leaves the organization, an administrator can remotely
wipe business information from the device. Or, if a
device is lost or stolen, an administrator can wipe all
information from the device to help ensure both the
business’ and the user’s personal information don’t

fallinto the wrong hands.

secure

Give employees flexibility and a benefit they can use
outside of business hours. From the convenience of one
device, employees can access the personalinformation
and applications that keep them in touch with the
people and things they care about in life, while staying
connected to important business information they

need to perform at work.

BlackBerry Balance technology works with your existing

infrastructure, so there’s little or no need to add to your

existing architecture. This helps make it easier to

*» manage and secure BlackBerry smartphones that
employees acquire and pay for themselves or that
you deploy to your employees

* ensure a consistent user experience without
additional training

« control and manage costs



1. Requires BlackBerry® Enterprise Server version 5.0.3 or later.

2. BlackBerry smartphone with a supported version of BlackBerry® Device Software version 6.0 or later. Check with your wireless provider for more details.

BlackBerry Balance technology helps keep business and
personal information separate automatically. So your
employees can enjoy the fullest BlackBerry experience

using a single device to be more successful at work, while

using their favorite applications to stay connected to the

people and things that mean most to them.

The same BlackBerry smartphones your employees use
to help organize their lives can be used to keep up with the
important information they need to achieve at work. With
a full range of BlackBerry smartphones for every type of
user, employees can choose the devices that are right for
them. And if a time comes for an employee to move on to
another organization, just wipe business information from

the user’'s smartphone. Their personal data stays intact.

Social

BlackBerry smartphones come with true “push” technology
that delivers emails to a smartphone the moment they've
arrived. So your employees can respond to customers and

friends immediately and stay right in the know, right now.

BBM™lets employees collaborate with team members,
customers and friends immediately. They can create
groups of recipients based on specific projects, customer
accounts or personal interests. And they'll get peace of mind

from knowing their messages have been sent and read.

Let your employees discover a world of possibilities in the
BlackBerry App World™ storefront. They can choose from a
wide selection of apps and tools that let them deliver the kind
of personalized care that keeps customers coming back.
And when they’re away from the office, there are enough

games and apps to make the most of every moment.



