
BBM Music.
It’s music to 
your peers.
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Subscription types
Several subscription types are available depending on your wireless service 
provider, country, or region.
Free trial offer up to 30 days: Enjoy BBM Music for up to 30 days with a free 
trial offer that allows full track listening and all the perks that come with the 
paid BBM Music Premium subscription.*  Go to 
blackberry.com/bbmmusic/legal for terms and conditions.
Premium account: With premium account you can use all the features and 
functions of BBM Music and you can listen to your music and your friends’ 
music. You can build your profile, create playlists, listen to songs (online and 
offline), and much more!
Preview account: You can use BBM Music with out a paid subscription, by 
using a preview account after your trial is completed. Using a preview account 
you can create a profile of music, discover your friends’ music, but you can 
only listen to 30 second previews of songs. You can upgrade from a preview 
account to a premium account at any time.

Requirements 
At least 5 MB of application storage
BlackBerry® Device Software 5.0 or later
BlackBerry® Messenger 6.0 or later
A BlackBerry® ID login
A wireless service data plan
A media card (recommended)

For more information visit: blackberry.com/bbmmusic

	� To view information about a song, highlight the song. Press the Menu 
key > Song Details.

	� To view the album that a song is from, highlight the song. Press the 
Menu key > View Album.

	� To view recommendations for similar songs, highlight a song. Press the 
Menu key > Recommend Similar.

Cache your music
You can store your music or your contacts’ music on your media card 
temporarily to avoid streaming music over the wireless network.
1.	Highlight a song.
2.	�Press the Menu key > Cache My Songs or Cache Song.

Hide explicit content
To complete this task, you must have a smartphone password set.  
When you hide explicit content, you cannot play a song or view album  
art that is labeled explicit.
1.	Press the Menu key > Options.
2.	Clear the Show Explicit Content checkbox.
3.	Press the Menu key > Save.

Playlists
Create and share a playlist
1.	On the My Music tab, click My Playlists > New Playlist.
	� To name the playlist, highlight the playlist name field. Type a name for 

the playlist.
	� To add songs to the playlist, click Add Songs. Click the songs that you 

want to add. Click Done.
	� To share a playlist with your BBM Music contacts and on the Recent 

Updates tab, select the Share this playlist checkbox.
	� To add multiple related songs, press the Menu key > Bulk Add.  

Click an option. Click the songs that you want to add. Click Done.
2.	Press the Menu key > Save Playlist.

Change a playlist
1.	On the My Music tab, click My Playlists.
2.	Click a playlist.
	� To add a song to the playlist, click Add Songs. 

Click the song that you want to add. Click Done.
	� To delete a song from the playlist, highlight the 

song in the playlist. Press the Menu key  
> Delete Song.

	� To move a song in the playlist, highlight a song  
in the playlist. Click Move. Click the location  
that you want to move the song to.

3.	Press the Menu key > Save Playlist.



Account Information and contacts
Change your profile
1.	�On the My Music tab, click your BBM™ Music 

user name.
2.	�Do one of the following:
	� To change your profile name, change the 

Display Name field.
	� To change your status, change the Status field.
	� To change your profile picture, click your profile 

picture. Find the picture that you’d like to use. 
Click the picture.

3.	Click Save.

Change your download options
1.	�On any screen in the application, press the Menu key > Options.
2.	Do one of the following:
	� To stream or download songs using only a Wi-Fi® network, change the 

Stream media using field to Wi-Fi.
	� To turn off downloading when you are roaming, clear the Stream media 

even while roaming checkbox. 

Add a song to your My Music tab
	� When you subscribe to BBM Music, you can add 50 songs to your My Music 

tab to listen to and add to playlists. You can swap up to 25 songs per month 
in and out of your My Music tab.

1.	On the Catalog tab, click a category.
2.	�Highlight a song that you want to add to your profile.
3.	Click +.
4.	Do one of the following:
	 If you don’t already have 50 songs, click Add.
	� If you already have 50 songs, click OK. Click Swap. Click the song  

you want to swap out. Click Swap Songs > OK.

Add a contact
1.	On the Contacts tab, click Add Contact.
2.	�Click a method that you want to use to 

add contacts.
3.	Complete the instructions on the screen.
4.	Click OK.

Chat with a contact
1.	On the Contacts tab, highlight a contact.
2.	Press the Menu key > Chat.

Comment on a contact’s songs
1.	On a contact’s profile, click Comment.
2.	Type a comment in the Write Comment field.
3.	Click Post.
To delete a comment on your songs from  
a contact, highlight the comment.  
Press the Menu key > Delete Comment.

Finding and listening to music
Search or browse for music
On the Catalog tab, do one of the following:
	� To search for a specific song or artist, type the name of the song or artist 

that you want to search in the Search field. Press the Enter key.
	� To browse music, click New, Genres, Recommended, Featured, Staff 

Picks or Top.

Play a song
Do one of the following:
	� To play all the songs you have access to, on the Recent Updates tab, click 

Shuffle All.
	� To play a specific song in your profile, on the My Music tab, click a song.
	� To play songs in a playlist, on the My Music tab, click My Playlists. Click a 

playlist. Click a song.

	� To play all the songs in a contact’s profile, on the Contacts tab, click a 
contact. Click Shuffle.

	� To play songs in a contact’s playlist, on the Contacts tab, click a contact. 
Click Playlists. Click a playlist.

Send a song
1.	Highlight a song.
2.	Press the Menu key > Share Song.
3.	Click a message type.

Buy a song
To complete this task, you might need to first 
download the  
Music Store application if it is available in your 
region.
1.	Highlight a song.
2.	Press the Menu key > Buy Song.
3.	�Click the song that you want to buy  

in the Music Store application.
4. Complete the instructions on the screen.

Ignore a song
You can ignore a particular song or artist in a friend’s  
profile to prevent that song from playing when you listen to music.
Do one of the following:
	� To ignore a particular song, highlight the song. Press the Menu key > Ignore 

Song > Ignore Song or Ignore Songs By Artist.
	� To stop ignoring songs that you have ignored, highlight a song. Press the 

Menu key > Stop Ignoring.

View the details of a song or artist
You can find out more information about a song or artist by viewing the 
details. Do one of the following:
	� To view information about an artist, highlight the artist name. Press the 

Menu key > Artist Details.

About BBM Music
BBM Music makes your music collection social. With BBM 
Music, you can create a music profile* of your favorite songs 
that all your BBM Music friends can listen to – and in return 
you can enjoy all of your friends’ profile selections. That 
means the more friends you have, the more music you can 
enjoy! You can listen to full tracks, create playlists, have 
conversations about music, and even listen to music offline.

* �Your profile is made of 50 songs that you select from millions of songs available in the 
BBM Music catalogue. You can keep your profile selection fresh by swapping up to 25 

songs per month.


