
Calls can be made on Wi-Fi® networks to save on mobility costs and improve 

productivity3. BlackBerry MVS provides one business phone number, one caller ID,  

and one voice mailbox wherever you go. Whether you’re at work, at home, or 

travelling, you can access the desk phone features you use every day.

BlackBerry® Mobile Voice System (BlackBerry MVS) is designed to unify desk phone  

features on BlackBerry® smartphones.1,2 
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Bring your office with you.
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For More Information: blackberry.com/mvs or email blackberrymvs@rim.com
1 Requires BlackBerry® Device Software 4.5 or later.
2 Requires BlackBerry® Enterprise Server 4.1.7 or later.
3 Access to Voice over Wi-Fi® feature functionality requires BlackBerry MVS 5.0 or later, and supported BlackBerry Device Software. 
4 BlackBerry Device Software 4.5 through 4.7.1 support Voice over Mobile only.  BlackBerry Device Software 5.0, BlackBerry 6 OS and BlackBerry 7 OS each support Voice over Wi-Fi and Voice over Mobile.
5 BlackBerry MVS client will operate on Wi-Fi® Alliance 802.11 a/b/g/n certified networks.  Wi-Fi® technology supported is dependent on BlackBerry smartphone model.
6 Call recording is not a feature of BlackBerry MVS. Calls can be recorded using leading third-party solutions and require the BlackBerry MVS solution and third-party solution to be configured appropriately by the customer.

Check with your service provider for roaming arrangements, service plans and supported features and services. Certain features outlined in this document require BlackBerry® Enterprise Server 4.1.7 or later, BlackBerry® Desktop Manager and/or BlackBerry Device® Software 4.5. When you subscribe to third 
party products or services you accept that: 1. It is your sole responsibility to: (a) ensure that your airtime service provider will support all features; (b) identify and acquire all required intellectual property licences prior to installation or use and to comply with the terms of such licences; 2. Research In Motion® 
makes no representation, warranty or guarantee and assumes no liability whatsoever in relation to third party products or services. 

© 2011 Research In Motion Limited.  All rights reserved.  BlackBerry®, RIM®, Research In Motion® and related trademarks, names and logos are the property of Research In Motion Limited and are registered and/or used in the U.S. and countries around the world. RIM02268

Requirements                                BlackBerry MVS 5.1

Hardware • two Intel® Xeon® 2.0 GHz processors
• 4 GB RAM
• two drives that are configured as RAID 1 or better

Operating System Any of the following operating systems: 
• Windows Server® 2003 R2 SP2 Standard (32 bit or 64 bit)
• Windows Server 2003 R2 SP2 Enterprise (32 bit or 64 bit)
• Windows Server 2008 SP1+ (32 or 64 bit)
• Windows Server 2008 R2

BlackBerry®  
Enterprise Server

Any of the following BlackBerry Enterprise Server software: 
• BlackBerry Enterprise Server 5.0 or later for Microsoft Exchange
• BlackBerry Enterprise Server 5.0 or later for IBM Lotus Domino
• BlackBerry Enterprise Server 5.0 or later for Novell GroupWise

 

Data Management 
System

Any of the following data management systems: 
• �Microsoft® SQL Server® 2000 with named pipes and TCP/IP network protocols turned on
• Microsoft SQL Server 2005 SP2 with named pipes and TCP/IP network protocols turned on
• Microsoft SQL Server 2008 with named pipes and TCP/IP network protocols turned on

Browser Any of the following browsers: 
• Windows® Internet Explorer® 7
• Windows Internet Explorer 8 with JavaScript® turned on
• Mozilla® Firefox® 3.0.5 or later

Organization  
Telephony Environment

• BlackBerry MVS platform-recommended PBX vendor

BlackBerry  
smartphones
Supported

Any of the following devices: 
• BlackBerry® 8700 Series smartphone
• BlackBerry® 8800, 8820 smartphones
• BlackBerry® Pearl™ 8100, 8220, 9100, 9105 smartphones
• BlackBerry® Curve™ 8300, 8310, 8520, 8530, 8900, 8910, 8980, 
   9300, 9330 smartphones

 
• BlackBerry® Storm™ 9500, 9530, Storm2™ smartphones
• BlackBerry® Style™ 9670 smartphone
• BlackBerry® Tour™ 9630 smartphone
• BlackBerry® Bold™ 9000, 9650, 9700, 9780, 9900, 9930 smartphones
• BlackBerry® Torch™ 9800, 9810, 9850, 9860 smartphones

BlackBerry® Device 
Software4

Any of the following BlackBerry Device Software versions: 
• BlackBerry Device Software 4.5 or later for devices that operate on GSM® networks 
• BlackBerry Device Software 4.7.1 or later for devices that operate on CDMA networks
• BlackBerry Device Software 5.0 or later
• BlackBerry(R) 6 OS 
• BlackBerry(R) 7 OS

Wireless Service Plan All of the following features: 
• data
• �voice (not required if you use only Wi-Fi to make and take BlackBerry MVS calls)
• caller ID (not required if you use only Wi-Fi to make and take BlackBerry MVS calls)

Wi-Fi Network  
Vendor Support5

• Aruba Networks (www.arubanetworks.com)
• �Cisco Systems (www.cisco.com)

Call Recording6 • BlackBerry MVS can work with leading third-party recording solutions to assist with recording calls6 placed to and from a user’s desk phone   
   number on BlackBerry smartphones. 

Virtual Environment  
(if applicable)

Any of the following virtual environment software: 
• VMware® ESX® Server 3.5.x
• VMware ESX Server 4.x
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