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BlackBerry Monitoring Service captures system performance statistics designed to provide administrators
with information they can use to analyze and improve the operation of their BlackBerry® Enterprise
Solution. Alerting is visually displayed and managed in an intuitive console and configurable by the
administrator for email, SMS text messages and Simple Network Management Protocol (SNMP) Trap
messages. An updated SNMP Instrumentation sub-system is included, providing descriptive SNMP data
for all components and helping to ensure the compatibility of traps with third party monitoring systems.

BlackBerry Monitoring Service is designed to automate time-consuming manual monitoring tasks and
to perform configurable regular checks to free up administrator’s time and conserve valuable IT
resources. It can also provide administrators with narrow issue descriptions designed to minimize the
amount of time required to analyze system and infrastructure information. Reporting can be used to
view comprehensive server statistic information, advanced user statistic information, as well as viewing
trending and chart analysis of server statistics and generating user defined and customizable reports
and graphs. Device diagnostic data can be requested and received on BlackBerry smartphones,
improving your efficiency.

For more information on BlackBerry, please visit
www.blackberry.com/go/serverupgrade
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