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Company Overview:  
As a certified BlackBerry Systems 
Integrator Alliance member, 
Vox Mobile provides enterprise 
clients with support for BlackBerry 
smartphone deployment, server 
migration, infrastructure assessments 
and technical consulting services. 

 
CEO:  
Kris Snyder

 
Industry Focus:  
Consulting, Application Hosting  
and Managed Services
 
Headquarters:  
Cleveland, Ohio
 
FOR MORE INFORMATION:  
www.voxmobile.com
 
BlackBerry Alliance 
Program—Member Profile:  
BlackBerry Alliance Elite Member

CONTACT INFORMATION:  
email: kris.snyder@voxmobile.com

Managing the growing array of mobile 
smartphones is no simple task. Many orga-
nizations often overpay for wireless voice 
and data services, while others struggle to 
build a platform that can support all of the 
functions and services the organization re-
quires. As a systems integrator, Vox Mobile 
helps companies manage their BlackBerry 
mobile environments more effectively.

Vox Mobile provides consulting services 
and knowledge of best practices to orga-
nizations looking to expand the BlackBerry 
platform beyond email capabilities. More 
importantly, Vox Mobile’s holistic approach 
supports their clients throughout the entire 
lifecycle of managing mobile smartphones. 
Vox focuses on strategic requirements 
such as infrastructure, software, mainte-

nance and security that are designed to 
deliver sophisticated mobile smartphone 
management capabilities and a core com-
petency in BlackBerry solutions, including 
SAP. This helps businesses address several 
key challenges, including procurement, 
configuration, smartphone deployment and 
wireless help desk support services. Vox 
Mobile provides services that help sup-
port the entire mobile environment, from 
smartphones to platforms to business and 
enterprise applications.

“The Vox Mobile and BlackBerry  
platforms create visibility and deliver  
mobile user management that enables 
enterprise users to leverage all aspects 

of the BlackBerry smartphone,” says 
Kris Snyder, Chief Executive Officer. The 
resulting gains can be significant. “Our IT 
executive conversations have turned from 
being about command and control to where 
the thresholds of enablement can extend. 
Whether it’s the cross section of social 
networking, the integration of enterprise 
applications or the use of multimedia for 
field training, access to actionable data is 
transforming the mobile employee.” 

It’s an approach that has helped pay 
dividends for a growing array of Fortune 
1000 companies. Safelite, a leading auto 
glass company, turned to Vox Mobile to 
help streamline technical support of its field 
service mobile application, improve integra-
tion with BlackBerry smartphone users, and 

achieve productivity gains and cost savings 
across the company. By outsourcing these 
initiatives, Safelite was able to keep its IT 
staff focused on core strategic issues. 

Says Snyder: “Today, many of the barri-
ers to mobility—including technology and 
financial restraints—have diminished. This 
has facilitated the adoption of integrating 
a mobile strategy across the enterprise to 
enhance collaboration, workflow, visibility 
and accessibility in positive ways. The next 
challenge in mobility for IT executives will 
be to guide the organization beyond what 
is technically achievable, and move towards 
the integration of business and personal 
mobile experiences.”

“Today, many of the barriers to 
mobility—including technology 
and financial restraints—have 
diminished.”

	 Kris Snyder CEO, VOX Mobile

Supporting Mobility in the Enterprise

Kris Snyder
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Company Overview:  
Wallace Wireless is a provider of 
alerting and business continuity 
solutions for the BlackBerry 
smartphone. It offers a suite of 
wireless applications that solve 
enterprise mobility issues, including 
pager replacement and alerting, 
emergency communication, contact 
management and forms-based  
data capture.

 
President:  
Rob Moffat

 
Industry Focus:  
Business and Government Solutions
 
Headquarters:  
Toronto, Ontario, Canada

 
FOR MORE INFORMATION:  
www.wallacewireless.com 
www.wallacewireless.com/bcp

BlackBerry Alliance 
Program—Member Profile:  
BlackBerry Alliance Elite Member

CONTACT INFORMATION:  
email: info@wallacewireless.com 
phone: (866) 978-2900

Banking on Wireless Access to Data

Achieving bottom-line results with wireless 
technology means putting the right systems 
in place and streamlining a tangle of 
business processes. At Wallace Wireless, a 
provider of alerting and business continuity 
solutions for the BlackBerry platform, the 
focus is on helping organizations get more 

out of existing systems by 
streamlining communication 
and improving data 
synchronization. 

Wallace Wireless offers 
a suite of five Wallace 
Information Communicator 
(WIC) solutions designed to 
address the mobility issues 
of organizations using 
BlackBerry smartphones. 
These applications include 
WIC Pager, WIC Messenger, 
WIC Responder, WIC DB and 
WIC Forms. They mobilize 
and optimize a variety of processes, 
including pager replacement and alerting, 
emergency communication, contact 
management, forms-based data capture 
and database synchronization.

The Bank of Canada turned to Wallace 
Wireless to help improve the organization’s 
internal crisis communications procedures 
in order to respond to emergency situations 
more quickly and effectively. The Bank of 
Canada handles monetary policy, bank 
notes, funds management and other tasks 
as the nation’s central banking institution 
(the equivalent of the Federal Reserve in 
the United States). Therefore, having a 
crisis communications plan in place is  
a top priority.

The Bank of Canada uses the 
BlackBerry platform in combination with 
Wallace Wireless’ WIC Messenger solution 
to solve these emergency communication 
challenges. WIC Messenger integrates 
with contact sources already in existence 
at the Bank of Canada, and leverages the 

BlackBerry solution to push 
the contact information and 
any ongoing updates to the 
BlackBerry smartphones of 
their Emergency Response 
Team (ERT) in a highly 
secure and timely manner. 
As a result, ERT staff have 
access to a contact list 
that includes over 150 
executives and managers 
who need to be kept 
informed during a crisis. 

Today, Bank of Canada 
employees can send email 

from the WIC Messenger application on 
their BlackBerry smartphones, and they 
also have the ability to send BlackBerry 
PIN-to-PIN messages, or SMS text 
messages if there is ever an email  
outage. Regardless of how alerts are 
sent, having the most up-to-date contact 
information provides a high success  
rate of message delivery, which is critical 
for emergency situations.

“Executives and our emergency 
response personnel are in constant touch, 
and they are able to deal with issues 
immediately. We have a much better 
response system in place,” says Rob Murray,  
Continuity of Operations Program Manager 
at Bank of Canada. 

Rob Moffat

“Having important contact information up 
to date and always available is crucial.”

	 Joe Nardi COO, Wallace Wireless

WIC Messenger, Business Continuity  
application on the BlackBerry®  

Bold™ 9000 smartphone

advertising supplement



Install confidence.

BlackBerry® Enterprise Server v5.0 makes provisioning and deployment easy. 
So you can align your communications with your corporate goals. Put the power of centralized 

management at your fingertips. Deploy, control and manage hundreds of applications to thousands of users over the air. Turn security levels up or down as your 

organization’s policies and requirements change — your users don’t even have to connect their BlackBerry®smartphones to the network. Troubleshoot potential 

issues remotely from any desktop computer. And customize admin roles to delegate tasks. So you can spend less time managing and more time leading.  

www.blackberry.com/go/serverupgrade

©2009 Research In Motion Limited. All rights reserved. BlackBerry®, RIM®, Research In Motion®, SureType®, SurePress™ and related trademarks,  
names and logos are the property of Research In Motion Limited and are registered and/or used in the U.S. and countries around the world.

MKT-29340-001 (12/01/2009)


