PHAAN MEAM BLACKBERRY MESSENGER
CAUC NIEAU KHOAUN BOA SUNG

Research In Motion Limited hoaéc moét trong cauc chi nhatnh cula coang ty (“RIM”) raéat hadn
hainh cung caap salin phadam cho cal nhadn quyt vo, hoaéc neau quyt vo fiodic phetip thay maét
cho coang ty culia quyl vo hay moat toa chouc khalic mua Phaan Meam Khatich Hagng (fi6oic
fionh nghda dodui fiady), lag toa cholc mag vi 16ii ich cuda hoi, quyt vo hagnh fiodng (trong cal
hai tr6dgng hdip, “Quyu v0”), phaan meam BlackBerry Messenger phiean badn 6.1 miedn phi
(“Phaan Meam Khauch Hagng”), lag phaan meam taio fiieau kiedn sdl duing moat soa Sadn
Phadm Caam Tay fied nhaén tin touc thi.

Phaan Meam Khauch Haeng lag Phaan Meam BlackBerry Caam Tay nho thuadt ngéd fiddic xauc
fidnh trong phiean baln hiean taii culia H6ip Noang Caap Phelp BlackBerry Solution cufia RIM
(tréduc fady fivdic goii lag Hoip Noang Cadp Phelp Phaan Meam BlackBerry) (“BBSLA”) cho
khu véic col thadm quyean phalp lyu culia Quyl vo vag do RIM caap giady phetip cho Quyt vo
theo BBSLA, nho fiddic boa sung baéng catc fieau khoaln fiddic quy fionh dooui fady (“Catc
Nieau Khoa(in Bod Sung”). Neau Quyu vo fiad fioang yu voui cadc fiieau khoalin vag fiieau kiedn
culla BBSLA liean quan fiean viedc s60 duing BlacBerry Solution culia Quyu vo (nhd fiédic fionh
nghoa trong BBSLA), thi BAENG CAUCH NHAAP VA@ZO “I AGREE” (“TOAI NOANG YU”)
NOOIC CUNG CAAP DOOUI NAAY, QUYU VO NANG THOZA NHAAN RAENG CAUC
NIEAU KHOAUN VA@ NIEAU KIEAN NA@Y, CUZNG VOUI CAUC NIEAU KHOAUN
BOA SUNG, TOI NOANG AUP DUING CHO VIEAC SOU DUING PHAAN MEAM
KHAUCH HA@NG CUUA QUYU VO. NEAU QUYU VO CHOA NOANG YU VOUI
BBSLA, KHI NHAAP VA@O “TOAI NOANG YU” BEAN DOOUI, QUYU VO SEO NOANG
YU BO BBSLA VA@ CAUC NIEAU KHOAUN BOA SUNG RA@NG BUOAC VEA VIEAC
SOU DUING PHAAN MEAM KHAUCH HA@NG CUUA QUYU VO VAZ, NEA NAUM
BAUO CAUC NIEAU KHOAUN THOANG NHAAT AUP DUING CHO TAAT CAU MOIlI
PHAAN MEAM TRONG BOA GIAUI PHAUP BLACKBERRY, QUYU VO CUONG NOANG
YU RAENG, VAZO NGAZY MAZ QUYU VO NHAAP VAZO “TOAI NOANG YU” BEAN
DOOUI, BBSLA CUONG SEO NOOIC AUP DUING CHO MOTI KHIA CAINH KHAUC
CUUA GIAUI PHAUP BLACKBERRY CUUA QUYU VO VA@ THAY THEA VAZ VOA
HIEAU NHOONG THOUA THUAAN CAAP PHEUP SOU DUING PHAAN MEAM
BLACKBERRY NANG COU TROOUC NAAY NEAU NHOONG THOUA THUAAN NouU
VAAN CO@N AUP DUING.

NEAU QUYU VO KHOANG COU BBSLA HIEAN COU KHAU DUING, QUYU VO COU
THEA TIM TAIl WWW.BLACKBERRY.COM/LEGAL HOAEC LIEAN HEA VOUI RIM
TAII LEGALINFO@RIM.COM.

CAUC NIEAU KHOAUN BOA SUNG
Quyu vo tiedp tuic thdga nhaédn vag fioang yu nho sau:

e Cauc fAieau khoaln cula Thola Thuadn Thu Thadp Thoang Tin culla BBSLA, bao goam
cal chinh satch vea quyean rieang té cuia RIM figdic neau trong fiol, mag cou thea truy
cadp taii http://www.blackberry.com/legal/privacy.shtml hoaéc yedu caau baeng cauch
email fiedn fida cha legalinfo@rim.com (“Chinh Sauch vea Quyean Rieang t6”), aup
duing cho Viedc S60 Duing Phaan Meam Khauch Hagng cula Quyu Vo.

e Viedc quyu vo sol duing Phaan Meam Khauch Hagng vag cauc tinh naéng trong fiou
(bao goam nhong khoang gioui hain BlackBerry Groups) cou thed ketio theo vieéc thu
thadp, so0 duing vag tieat lod thoang tin cau nhaén cho hay bodi RIM (bao goam nhong
khoang gidui hain danh sauch liedn hed vag thoang tin vea BlackBerry Messenger
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Groups, fida cha email, tedn hiean tho, alinh hiean tho, vag catic thoang batio vea traing
thaui). Quyu vo fioang yu viedc RIM thu thadp, s60 duing hoaéc tieat lod thoang tin cau
nhadn fied taio fiieau kiean ded dagng cho catc doch vui mag Phaan Meam Khatch
Hagng cung caép vag phuic vui cho calic muic fiich fiad moa tal trong Catc Nieau
Khoalin Bod Sung nagy, vag tuyean boa raéng Quyut Vo fiad nhaan fiodic taat cal soi
fioang yu vag cho phelp caan thieat fied lagm nhé vady. Quyu vo chou tratch nhieam
vOUi moii hoait iodng mag Quyu vo thdic hiedn khi s60 duing baat kyg doch vui nago
fivoic cung cadp baéng Phaan Meam Khalch Hagng vag fied giaum saut moii calich sod
duing Phaan Meam Khauch Hagng culia baat kya ngd6gi s60 duing phui nago dooui tedn
hoaéc tagi khoaln cuda Quyu vo (bao goam khoang gidui hain maing doch vui xad hodi
vag cauc tinh naéng cadp nhadt cau nhaan cou saiin thoang qua Phaan Meam Khauch
Hagng). Quyu vo nean cadn nhaéc caan thadn tréduc khi fioang yu vieac tieat lo thoang
tin cau nhaén cuda quyu vo cho ngédei khauc.

e Chouc naéng hod tréi tog xa cula Phaan Meam Khauch Hagng sed goli thoang tin cau
nhaén (bao goam khoéng giéui hain fida cha thd fiedn td0, thoang tin danh sauch liean
laic Phaan Meam Khatch Hagng culia Quyu vo, hiean tho hinh alinh vag thoang tin catc
nholm Phaan Meam Khatch Hagng culia Quyu vo) tog Salin Phaam Caam Tay cula
Quyu vo fidoic 16u trod trean mauy chud hoait fiodng taii RIM hoaéc thay maét cho RIM
hay cauc c6 s60 culla RIM taii Canada, Hoa Kyg hoaéc cauc quoac gia khalic cou thed
cou it luaét balo ved dod liedu hdn so voui khu voic mag Quyu vo fiang 60. Nedu Quyu
V0 lag c6 daan cutia Khu Véic Kinh Tea Chadu AAu, Quyu Vo fioang yu raéng thoang
tin call nhaan cou the& Addic chuyeén ra ngoagi Khu Véic Kinh Ted Chadu AAu fied
RIM hay cauc chi nhaunh cuGa minh vag cauc nhag cung cadp doch vui beén thou ba
X060 lyu. Ngoaii trég méuc foa cui thed do phaup luadt ngaén caam thi RIM khoang cou
tralich nhiedm voui baat kyg thoang tin nago fi66ic truyean téui Saln Phaam Caam Tay
culia Quyu vo hoaéc figdic 16u trod tredn cauc mauy chull cuda RIM vag RIM khuyeéan
cauo raéng Quyu vo nean sao 16u fieau fiaén moii tho fiedn tod, nodi dung, Phaan Meam
Bean Thou Ba fiddic Quyu vo tadi xuoang vag/hoaéc cauc dood liedu khauc tredn Salin
Phadm Caam Tay culia Quyu Vo.

e Phaan Meam Khauch Hagng bao goam chéuc naéng cho phetp Quyu Vo choin keét nodi
cauc 6ung duing hay doch vui nhaat fionh cula bean théu ba véui tagi khoaln Phaan
Meam Khauch Hagng cula Quyu V0. Nedu Quyu Vo choin thdic hiedn ket noai nho
vady, Phaan Meam Khatch Hagng cou thed thu thadp, s60 duing vag tieat lod thoang tin
cho bean thou ba fied taio fieau kiedn ded dagng vag naang cao calc doch vui vag chélc
naéng cung caap cho quyu vo baéng hoaéc thoang qua Phaan Meam Khauch Hagng
vag/hay cauc 6ung duing hay doch vui cula beén théu ba fiddic keat nodi voui tagi
khoalin Phaan Meam Khauch Hagng cula Quyu Vo, bao goam: (i) Thoang tin hoa so6
tagi khoa(in Phaan Meam Khalch Hagng culia Quyt Vo (vi dui, hinh alinh hiean tho,
tean hiean tho, thoang batio call nhaan, tinh traing saiin sagng, quoac gia, muui gidg, soa
fionh danh thieat bo); (ii) chee bauo vea cauc éung duing hay doch vui bean théu ba mag
Quyu V0 fad keat nodi voui tagi khoaln Phaan Meam Khauch Hagng cula Quyu Vo
vag (iii) doo liedu phiean phaut sinh tdg viedc Quyu Vo s60 duing cauc 6ung duing hay
doch vui bean théu ba mag Quyu Vo fiad fiean tagi khoaln Phaan Meam Khauch Hagng
cufla Quyl Vo (vi dui, Aiedm cao mag Quyu Vo fiait AGdic trong moat 6ung duing trog
choi bean thou ba fiad fiodic kedt nodi fied hiean tho trong hodp hoa so tagi khoalin
Phaan Meam Khauch Hagng culia Quyu V0, dod liedu nhaén tin touc thi phaut sinh tég
cauc cuodc taun gadu nhaén tin téuc thi mag Quyu Vo fiad thdic hiean trong éung duing
hay doch vui bean thou ba fiad Addic keat noai vag fiad fiddic taio Aieau kiedn bodi chouc
naéng nhaén tin touc thi cuta Phaan Meam Khauch Haeng, ...).
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e Khi s60 duing catic 6ung duing hay doch vui bean thou ba trean Salin Phadm Caam Tay
BlackBerry cuia Quyu Vo, vag catic salin phaam vag doch vui nagy i66ic keat noai voui
tagi khoa(n Phaan Meam Khauch Hagng cula Quyu Vo, Quyu Vo phadi tuaén thud
cudng nho xem xeut cauc fiieau khoaln vag chinh sauch quyean rieng t6 cula beén
thoéu ba liedn quan fiedn viedc s60 duing thoang tin cau nhaan b6di cauc éung duing hay
doch vui cuda bean théu ba nho fiou.

e Quyl Vo cou thea choin khoang keat noai voui calic 6ung duing hay doch vui culia bean
théu ba nho vady voui tagi khoaln Phaan Meam Khauch Hagng culia Quyu Vo baéng
viedc tog choadi moii 16gi mégi Quyl VO nhain A66ic tredn Salin Phadm Caam Tay
BlackBerry culla Quyu Vo keét nodi voui cauc 6ung duing hay doch vui bean thu ba
nho vady voui tagi khoaln Phaan Meam Khauch Hagng culla Quyu V0. Neau Quyu Vo
keat noai véui moéat éung duing hay doch vui bean théu ba nhé vady véui tagi khoailn
Phaan Meam Khatch Hagng culia Quyt Vo, Quyu Vo sau fioli coul thed choin ngaét keét
nodi 6ung duing hay doch vui fiou baéng cauch taét cagi faét ket noai cho 6ung duing
hay doch vui fiou trong menu Options (Tugy Choin) culla Phaan Meam Khauch Hagng
hoaéc baéng catich xolia Phaan Meam Khalch Hagng kho(i Sa(in Phaam Caam Tay
BlackBerry culia Quyu Vo.

Toai Noang YU Toai Khoang Noang YU
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