Customer Success

Cha m pion EMS - Chad Richey, Director of Communications, Champion EMS

Company: Champion EMS - With a fleet of 40 Challenge
mobile intensive care units and more than 225
employees, Champion EMS, owned by Trinity Mother
Frances Hospitals & Clinics and Good Shepherd
Health System, is a rural emergency medical services
provider in Texas. The company provides emergency Solution
and non-emergency services in 13 counties and
covers more than 10,000 square miles.

Champion EMS wanted to find a highly secure email
solution so both directors and dispatch operations could
leverage the productivity benefits of wireless email.

Champion EMS implemented BlackBerry Professional
Software, to manage their BlackBerry smartphone
deployment, and quickly realized productivity gains

Industry: Life Sciences / Healthcare ) 4
throughout their operations.

Region: Americas
egion r Champion EMS' Results

Company Size: Medium-sized Organization Creater productivity with highly secure wireless email

- 225 employees » Increased availability of emergency and
supervisory personnel

Email Environment: Microsoft® Exchange » Helps to minimize IT burden and offers

continuous reliability
BlackBerry Solution: BlackBerry® smartphones
and BlackBerry® Professional Software

*2zBlackBerry.
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