
This material, including all material incorporated by reference herein or made available by hyperlink, is provided or made accessible “AS IS” and “AS AVAILABLE” and without condition, endorsement, guarantee, representation or warranty of any kind by Research 
In Motion Limited and its affiliated companies (“RIM”) and RIM assumes no responsibility for any typographical, technical, or other inaccuracies, errors or omissions in this material and shall not be liable for any type of damages related to this material or its use, or 
performance, or non-performance of any software, hardware, service, or any references to third-party sources of information, hardware or software, products or services including components and content such as content protected by copyright and/or third-party 
web sites (collectively the “Third Party Products and Services”). When you subscribe to Third Party Products and Services you accept that: 1.It is your sole responsibility to: (a) ensure that your airtime service provider will support all features; (b) identify and acquire 
all required intellectual property licences prior to installation or use and to comply with the terms of such licences; 2.RIM makes no representation, warranty or guarantee and assumes no liability whatsoever in relation to Third Party Products or Services.  BlackBerry 
Alliance Partners are third parties to RIM.  Certain features outlined in this document may require a minimum version of BlackBerry Enterprise Server, BlackBerry Desktop Software, BlackBerry Device Software and/or additional RIM/BlackBerry software. Check with 
service provider for availability, roaming arrangements, service plans and features. The limitations and exclusions herein shall apply irrespective of the nature of the cause of action and in no event shall any director, employee, agent, distributor, supplier or independent 
contractor of RIM have any liability related to or use of the material. ©2009 Research In Motion Limited. All rights reserved. BlackBerry®, RIM®, Research In Motion®, SureType®, SurePress™ and related trademarks, names and logos are the property of Research In 
Motion Limited and are registered and/or used in the U.S. and countries around the world. Microsoft is a trademark of Microsoft Corporation. All other trademarks are the property of their respective owners. MKT- 23732-001

Customer Success

Company: Campbell & Company is a fundraising 
consulting company for non-profit institutions.

Industry: Other

Region: Americas

Company Size: Small Enterprise – 46 employees 

Email Environment: Microsoft® Exchange

Type of Solution: ERP – Business Intelligence, 
Workflow & Approvals 

BlackBerry® Alliance Partner: AIRTIME-A4P 
by AIRTIME Manager®

Challenge

Capture time on calls and emails placed between 
fundraising consultants and the company’s clients 
and have those billable hours delivered directly to the 
accounting system.

Solution

AIRTIME-A4P was deployed on each consultant’s 
BlackBerry® smartphone to automatically capture and 
log time spent on email and the phone. The time spent is 
recorded as billable time and immediately routed to the 
company’s back end Orion Software accounting system.   

Campbell & Company’s Results

•	 Helps consultants enter time – on time
•	 Saves up to four days a month in administration
•	 Helps to keep projects on budget
•	 Helps to support solid business plan

We decided to get our fundraising consultants BlackBerry smartphones with AIRTIME-
A4P so they could automatically capture time spent on calls and emails, as well as 
enter their time through their device on the road instead of using a laptop. By-passing 
laptops and VPNs saves them a lot of time.

- Margaret Rubino, Financial Services, Campbell & Company

Having the business analytics at my fingertips 
is really helpful. I can now report to a client or 
Campbell & Company executive about where 
we stand on a project accurately, because I 
know the figures are current.

	 - 	Margaret Rubino, Financial Services, 		
		  Campbell & Company

Campbell & Company


