






Projecting the Right Image

Edina Couriers reports being the only courier 
company in its area using this kind of system. Others 
have systems that track drivers and produce reports, 
but Edina Couriers is proud that they get frequent 
displays of where drivers are at almost any time. 

“That’s been very important to our sales force who 
markets us to customers,” says Zastrow. “It shows 
that we’re a company always looking for the very 
best solution and not just stuck in the 1980s with old 
paging systems. Unless you’re always improving and 
looking for solutions, you’re not going to progress.”
	

The company’s dispatchers are also more able to 
work with customers thanks to the BlackBerry 
solution. Before, up to three dispatchers were 
backed up dealing with driver needs. Now 
that dispatching and tracking is done over the 
BlackBerry smartphone, dispatchers can make 
more accurate and informed routing decisions and 
spend more time answering customer calls.

Overall, Frank Zastrow believes the company 
has become more efficient by using Air-Trak 
on the BlackBerry solution. That efficiency and 
professionalism is exactly the image Edina Couriers 
wants to project to ensure its ongoing advantage in 
the marketplace.
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Edina Couriers’ Results

For more information on BlackBerry solutions, visit www.blackberry.com/go/success

Helps Save Drivers’ Money by Reducing the Cost of GPS Tracking and Fuel Consumption: The 
BlackBerry solution helped drivers get rid of a costly onboard GPS system, with separate cell phone and pager, 
and consolidated them all into one well-priced BlackBerry smartphone platform that provides phone, email, 
two-way radio and a GPS tracking solution. Fuel costs have been lowered because routes are better planned.

Helps Deliver Better Service to Customers with Up-to-the-Minute Location and Tracking Reports: 
The Air-Trak GPS tracking service updates drivers’ exact locations frequently so scheduling and routing 
can be done more efficiently to better serve customers and save money. Edina Couriers are better able 
to resolve disputes with precise records of driver routes and can help assure their legal clientele that 
important documents have been delivered.

Improves Dispatch Operations with Current Information and Clear Communications: Drivers get 
more complete job information by email to minimize errors or miscommunication.

Supports a Progressive Company Image: Edina Couriers shows it’s keeping up with technology to offer 
its customers state-of-the-art service.

* The above information regarding third party products and services is provided 
in this document for your information. Since third parties provide the information 
to Research In Motion Limited (“RIM”) and RIM relies on the information 
without performing any independent investigations, RIM makes no warranty 
or guarantee concerning the features, reliability, or pricing of the third party 
products or services, or their compatibility with any RIM products.

Check with service provider for availability, roaming arrangements and service 
plans. Certain features outlined in this document require a minimum version of 
BlackBerry Enterprise Server Software, BlackBerry Desktop Software, BlackBerry 
device software and/or BlackBerry devices and may require additional 
development or third party products and/or services for access to corporate 
applications. Prior to subscribing to or implementing any third party products 
and services, it is your responsibility to ensure that the airtime service provider 
you are working with has agreed to support all of the features of the third party 
products and services. Installation and use of third party products and services 
with Research In Motion’s (“RIM”) products and services may require one or more 
patent, trademark or copyright licenses in order to avoid infringement of the 
intellectual property rights of others. You are solely responsible for determining 
whether such third party licenses are required and are responsible for acquiring 

any such licenses. To the extent that such intellectual property licenses may be 
required, RIM expressly recommends that you do not install or use these products 
and services until all such applicable licenses have been acquired by you or on 
your behalf. Your use of third party software shall be governed by and subject to 
you agreeing to the terms of separate software licenses, if any, for those products 
or services. Any third party products or services that are provided with RIM’s 
products and services are provided “as is”. RIM makes no representation, warranty 
or guarantee whatsoever in relation to the third party products or services and 
RIM assumes no liability whatsoever in relation to the third party products and 
services even if RIM has been advised of the possibility of such damages or can 
anticipate such damages.  
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