BlackBerry Professional Services
Upgrade Planning Workshop

Migrate and deploy with ease

TheUpgradePlanningWorkshopfromBlackBerry®ProfessionalServices
providesyouwithguidanceandadviceontheacceleratedmigrationand
upgrade planning process for your BlackBerry® Enterprise Solution.

Keyfeaturesofthethree,fiveandten-dayworkshopsinclude:
* Review of current environment and business needs
e Consideration of migration and/or upgrade options
e Upgrade process document development
* Best practices for migration testing

e Introduction to new BlackBerry Enterprise Server features and
deployment tools

» Review of upgrade plans for multi-locations

TheknowledgetransferthatcomesfromtheUpgradePlanningworkshop
willproveinvaluableasyouprepareforyournextdeployment.Yourteam
willlearn about newtools and methods for afast and smooth migration
nowandinthefutureasyourorganizationgrows.Tolearnmoreaboutthe
advantagesofUpgradePlanning,pleasecontactyourBlackBerrysales
representative or visit www.blackberry.com/proservices.

About BlackBerry Professional Services

BlackBerry Professional Services is a team of dedicated BlackBerry
EnterpriseArchitectAdvisorswhoprovideindustry-leadingexpertiseon
mobility,helpingenterprisecustomerstodeploywirelesstechnologymore
easily for their maximum business benefit.

Workshops
» ApplicationManagement
e Security Features
* Site Assessment
e Upgrade Planning
¢ Rapid Installment

Ask what we can do for
your enterprise now

Contact your Research
In Motion (RIM) Sales
Representative

Visit www.blackberry.
com/proservices

or Call 1-800-327-9085

*2zBlackBerry.
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