
  BlackBerry Professional Services
Upgrade Planning Workshop

Migrate and deploy with ease

The Upgrade Planning Workshop from BlackBerry® Professional Services 
provides you with guidance and advice on the accelerated migration and 
upgrade planning process for your BlackBerry® Enterprise Solution. 

Key features of the three, fi ve and ten-day workshops include:

•  Review of current environment and business needs

• Consideration of migration and/or upgrade options

•  Upgrade process document development

•  Best practices for migration testing

•  Introduction to new BlackBerry Enterprise Server features and 
deployment tools 

•  Review of upgrade plans for multi-locations

The knowledge transfer that comes from the Upgrade Planning workshop 
will prove invaluable as you prepare for your next deployment. Your team 
will learn about new tools and methods for a fast and smooth migration 
now and in the future as your organization grows. To learn more about the 
advantages of Upgrade Planning, please contact your BlackBerry sales 
representative or visit www.blackberry.com/proservices.

About BlackBerry Professional Services

BlackBerry Professional Services is a team of dedicated BlackBerry 
Enterprise Architect Advisors who provide industry-leading expertise on 
mobility, helping enterprise customers to deploy wireless technology more 
easily for their maximum business benefi t.

BlackBerry Professional Services

Ask what we can do for 
your enterprise now
Contact your Research 
In Motion (RIM) Sales 
Representative 

Visit www.blackberry.
com/proservices

or Call 1-800-327-9085

Workshops

•  Application Management 

•  Security Features

•  Site Assessment

•  Upgrade Planning

•  Rapid Installment
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