
Do you… 

> have experience with the BlackBerry® 
Enterprise Server and BlackBerry® 
smartphones?

> troubleshoot and configure BlackBerry 
Enterprise Server related issues?

> know how to access and use product guides 
and troubleshooting documentation?

> interact with BlackBerry Enterprise Server 
administrators in a professional, customer 
service environment?

Validate your BlackBerry knowledge with the 
BlackBerry Certification Program and build  
your expert reputation.

Sign up for an exam  
http://www.prometric.com/blackberry

BlackBerry Certified Server Support Specialist

Experienced. Helpful. Supportive.



Here’s How:
Register for and take exams at one of Prometric’s Testing Centers, 

which are conveniently located around the world at over 3000  

locations!

You’ll need to successfully complete two exams for accreditation:

BCP-221: Supporting BlackBerry Devices in an Enterprise  

Environment (v5.0)

And one of the following:

BCP-222: Supporting a BlackBerry Enterprise Server v5.0 in an  

IBM® Lotus® Domino® Environment

Or

BCP-223: Supporting a BlackBerry Enterprise Server v5.0 in a  

Microsoft® Exchange Environment

Get Set for Success
There are a number of resources available to help you prepare for 

your exams, such as exam and self-study guides as well as pre-exam 

assessments.

 
Learn more
http://www.blackberry.com/certification

Purchase a self-study guide
http://www.elementkcourseware.com/blackberry 

Sign up for an exam 
http://www.prometric.com/blackberry

© 2010 Research In Motion Limited.  All rights reserved.  BlackBerry®, RIM®, Research In Motion®, SureType®, SurePress™ and related trademarks,  
names and logos are the property of Research In Motion Limited and are registered and/or used in the U.S. and countries around the world.

 Become a BlackBerry 
Certified Server Support Specialist


