
Do you… 

> possess high level knowledge of BlackBerry 
smartphones and BlackBerry® Desktop 
Software? 

> manage one or more BlackBerry® Enterprise 
Servers?

> have basic networking skills and manage 
BlackBerry smartphone users within your email 
environment?

> back up and perform maintenance on your 
mail server or BlackBerry Enterprise Server?

Validate your BlackBerry knowledge with the 
BlackBerry Certification Program and build  
your expert reputation.

Sign up for an exam  
http://www.prometric.com/blackberry

BlackBerry Certified System Administrator

Manage. Monitor. Maintain.



Here’s How:
Register for and take exams at one of Prometric’s Testing  

Centers, which are conveniently located around the world  

at over 3000 locations!

You’ll need to successfully complete one of the following  

exams for accreditation:

BCP-420: Maintaining a BlackBerry Enterprise Server v5.0  

in a Microsoft® Exchange Environment

Or

BCP-421: Maintaining a BlackBerry Enterprise Server v5.0  

in an IBM® Lotus® Domino® Environment

Get Set for Success
There are a number of resources available to help you prepare for 

your exams, such as exam and self-study guides as well as pre-exam 

assessments.

Learn more
http://www.blackberry.com/certification

Purchase a self-study guide
http://www.elementkcourseware.com/blackberry 

Sign up for an exam 
http://www.prometric.com/blackberry
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 Become a BlackBerry 
Certified System Administrator


